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This research sought 1) to study demographic factors and the opiniontevel and/or the
performance level of government agencies concerning ‘organizational, personal, and
technological factors and efficient performance through their apptications of KTB Corporate
Online financial disbursement system, and 2) to investigate the relationship between the
organizational, personal, and technological factors and the efficient performance of the
government agencies, and 3) to investigate the relationship between demographic factors
and the efficient performance of sovernment agencies through KTB Corporate Online. 176
officials, working in Yasothon Province involved with the KTB Corporate Online system
application, served as samples. The research instruments were questionnaires and the
statistics used were descriptive, multiple regression analysis, and correlation analysis.

The results demonstrate. that all these factors highly affect the efficient performance
of government agencies in the application of the KTB Corporate Online system. These
factors are ranked in(descending order based on mean scores: organizational, technological,
and personal factors;.respectively. The results indicated that the samples considered the
following factors,namely value, speed, and accuracy as principal factors relating to efficient
performance of government agencies through KTB Corporate Online. Hypothesis testing
found. that technological, organizational, and personal factors can predict government
agencies’ efficient application of the KTB Corporate Online system at approximately
71.60 percent, statistically significant with levels at 0.001, 0.05, and 0.05, respectively.
Furthermore, among the demographic factors, only the educational level was found to
correlate with government agencies’ efficient performance, at a statistically significant
level of 0.05





