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This study aims to (1) compare the work-from-home efficiency based on personal
factors and (2) study the impact of technology acceptance on work- from-home
efficiency. The research is based on a case study of an asset management company in
Thailand, with a sample size comprising 305 ‘employees from all company branches
nationwide. The data are collected using a questionnaire, and the statistical methods
employed include frequency, per€entage, mean, standard deviation, difference
analysis, variance analysis, and multiple regression analysis.

The study found that most of the respondents in this survey were under 30 years
of age or equivalent, single; with an education level higher than a bachelor's degree,
employed as staff, and-had between 1 to 5 years of work experience. The respondents
generally exhibited a high level of technology acceptance. The factors, ranked by an
average score-from highest to lowest, were perceived usefulness, perceived ease of
use; attitude toward usage, and perceived organization support. The hypothesis testing
results indicated that (1) personal characteristics, including age, education level, and
job position did not have a statistically significant impact on work-from-home efficiency.
However, marital status was found to significantly influence work-from-home efficiency
at the 0.05 significance level. (2) Regarding the influence of technology acceptance on
work-from-home efficiency, the analysis revealed that perceived ease of use, attitude,
and organizational support significantly impacted work-from-home efficiency at the
0.05 significance level, whereas perceived usefulness did not demonstrate a significant

effect on work-from-home efficiency.





