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The objectives of this study are: (1) to examine the personal characteristics,
technological adaptability, and work performance of employees at the Government
Savings Bank (GSB) in Ubon Ratchathani Distriets\1 and 2, Ubon Ratchathani Province,
(2) to compare the work performance .of ‘employees at GSB in these districts
categorized by personal characteristics, and (3) to study the influence of financial
technology adaptation on/the work performance of employees at GSB in these
districts. The population_used in the study consists of all employees of the
Government Savings Bank (GSB) in Ubon Ratchathani Districts 1 and 2, covering 23
branches, 2 district' offices, and 2 debt management centers, across all 25 districts
in Ubon Ratchathani Province, totaling 183 employees. A questionnaire was used as
the data collection tool. The statistics utilized include frequency, percentage, mean,
stapdard deviation, F-test, and regression.

The study found that most respondents were female, aged between 26-35
years. The highest level of education was a bachelor's degree, with a monthly
income of 15,001-25,000 baht. The length of service ranged from 0-9 years, and
most held positions at levels 6-7. The average level of opinion on adapting to
financial technology overall was high. The aspect with the highest average was
knowledge and understanding of technology, while the aspect with the lowest
average was managing technological changes. The overall level of opinions on work

performance was high. The aspect with the highest average was workload, while the



aspect with the lowest average was cost-saving in operations. The hypothesis testing
results indicated that differences in monthly income, job position, and highest level
of education significantly affected work performance at the 0.05 level. In contrast,
differences in gender, age, and length of service did not have a significant effect on
work performance. The three aspects of adapting to financial technology-knowledge
and understanding of technology, perception of the benefits of technology,-and
management of technological changes- significantly affect work performance at the

0.05 level.





