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The objectives of this research were to study~(1).the influence of perceived
organizational support on turnover intention,”(2) the influence of perceived
organizational support on career adaptability,(3) the influence of career adaptability
on turnover intention, and (4) the role of career adaptability as a variable affecting the
relationship between perceived organizational support and turnover intention. Data
was collected from a sample of 252 Generation Z employees in the Bangkok hotel
industry using a 5-level estimation questionnaire as a research instrument. Data was
analyzed by Structural Equation Modeling (SEM).

The research found that Generation Z employees have a quite high mean level
of perceived.organizational support, and have a relatively high level of career
adaptability,"and a moderate mean level of turnover intention. The Structural
EquationsModeling of perceived organizational support, career adaptability, and
turnoyer intention are consistent with empirical data (Chi-square= 1273.561, df= 822,
CMIN/DF= 1.549, CFI=0.904, RMR= 0.054, RMSEA = 0.047). The result shows that
(1) perceived organizational support has no significant effect on turnover intention.
(2) Perceived organizational support has a positive significant effect on career
adaptability (B =0.498, p<0.001). (3) Career adaptability has no significant effect on

turnover intention.





