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The objectives of this research were 1) to study the level of working skills in the
digital era of Government Savings Bank (GSB) employees in region12; 2) to study the
level of organizational core competence of GSB employees,region.12, 3) to compare
the organizational core competence of GSB employees; region 12 as classified by
personal factors, and 4) to study the work skills in(the digital era that affected the
organization's core competence with regard to“employees of the GSB region 12.
It involved quantitative research, collecting ‘data“using questionnaires. The sample
group involved 250 employees of GSB region:12 using the cluster sampling method
according to the calculation formula of.Taro Yamane (Yamane, 1973). The statistics
used were frequency, percentage, ‘'mean, and standard deviation, along with the
Statistics for Difference Analysis (T-test), Analysis of Variance (F-test), and Multiple
Linear Regression Analysis. The'results showed that opinion levels concerning work
skills consisted of the following: human relations skills, commmunication, thinking,
teamwork, technical aspects of operation, information technology, and the creativity
of employees at.GSB region 12 and all were at a high level for all aspects (X=4.11,
SD = 0.5). /The key competency factors of the organization included delivering value
throughout “.the life of customers (“customers for life”), building a network of
cooperation, (partnership) learning for all situations (learning agility), and innovation for
GSB region 12 employees were at a high level in all aspects as well (X=3.97, SD = 0.46).
It was also found that individual factors such as age, marital status, educational levels,
average monthly income, years of service, varying job positions, and different
departments revealed statistically significantly different opinions on the level of working
skills in the digital era and the organization's core competence (P<0.05). Education levels,
average monthly income, and varying job positions also had a statistically significant
effect on the organization's core competencies (P<0.05). It was also found that
communication skills, teamwork, and creative skills also affected the core

competence of the organization with statistically significant differences (P<0.05).





